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RED RIVER VALLEY JUVENILE CENTER HANDBOOK
INTRODUCTION

Welcome, you have been placed at the Red River Valley Juvenile Center (RRVIC) for Non-secure detention,
respite care, a criminal offense, a Court ordered evaluation or a Court ordered placement. The length of your
placement will depend on your program or combination of program requirements as well as Court orders. This
handbook provides some general information about the RRVJC for you and your family.

During your stay you will be given the opportunity to look at yourself, your family, and your peers; to decide
what if anything needs to change in order for you to make positive changes in your life. We want to help you
make those changes by assisting you in making good choices for your future. We help you by reinforcing
positive behaviors and choices and by pointing out and discouraging negative behaviors and choices. By
listening and participating in the groups and activities offered, you can do your part in learning how to be
successful.

We expect that you will act appropriately and respectfully towards yourself and others while here and that you
will actively participate in the programs. We understand that there may be setbacks and our view is you need to
look at what happened, accept responsibility for what happened, decide what to do differently, and move on.
Practicing daily what you learn will help these setbacks to become fewer and allow you to move up in the level
system.

RRVJC PROPERTY

Upon entrance to the RRVJC, you will be issued clothing, bedding, hygiene products, and a towel; do not misuse
these items. Shaving items, cotton swabs, cotton balls, lotion, paper, pencils, and envelopes are available by
asking staff. Misusing any of these items may result in them being taken away.

PERSONAL PROPERTY

A list of allowed items can be found here and posted in resident living areas. You will not be permitted anything
that is not on this list or anything deemed inappropriate. Misusing your personal property, giving something to
another resident, or allowing them to use something of yours may result in that item being taken away.
Parents/legal guardians will be notified to pick up all excess items.

PERMISSIBLE ITEMS

Zo2%®

- 5 shirts

- 5 pair of pants (jeans, dress pants etc.)

- 2 pairs of sweatpants (No leggings or yoga pants)
- 3 pairs of pajamas

- 5 pairs of underwear

- 5 bras/ sports bra
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- 5 pairs of socks
- 1 pair of tennis shoes
- 1 jacket (in season)
- 3 pairs of shorts.....NO SPANDEX
- Photographs; no larger than 5 x7” (Needs Staff approval)
- 1 brush/comb
- 1 hair accessory (cannot contain any metal)
- 1 each shampoo/conditioner
- 1 body soap
- 1 non- aerosol deodorant
- 1 tube of toothpaste
- 1 toothbrush
- 1 lip balm

Personal blankets/bedding or stuffed animals will need the approval of the Director.
All items listed above must be checked in by the Juvenile Custody Officer on duty.

Resident hygiene products will be stored in your room; they are to be used during hygiene time only. Hygiene
items cannot contain alcohol as an ingredient. Clothing must be clean, not overly ripped or revealing. Form
fitting clothing will not be authorized for wear.

Secure Residents will be required to use facility issued clothing and personal hygiene items. Any use of personal
property by a secure resident will require the approval of the Program Director or designee. Secure Residents
will be able to use culturally appropriate hygiene items which will be stored in a secure location while not in use.

LEVEL SYSTEM

All residents will participate in the level system. Each resident will have the opportunity to move from Level
One to Transitional Level depending on the length of their stay and their behavior. Each step up the level system
gives you more independence and privileges. There are a total of four levels. Moving to a higher level requires
that you understand and continually use the appropriate behaviors throughout your stay. Approvals to move to
the next level can be made anytime during the week once the components are complete and the signatures of the
staff have been received.

The level system is based on bi-weekly progress. You must continue to model the learned behaviors in order to
advance at the given times. At anytime during this process your advancement may be stopped due to
inappropriate behaviors.

Level 1:
This is the first two weeks of placement; you will be expected to complete the following components:
Week One: ;5,}
- Video — “Problem Solving (6) and completion of handouts

- Educational assignment - Autobiography

Week Two:
- Video — “Responsibility (10)” and completion of handouts
- Read Book One Way completion of handouts

- Video — “Getting Along w/ Others (7)” and completion of handouts /:,_-,
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- Throughout the two week period:
- Daily attendance in group sessions
- Positive behavior
- Daily journaling (optional)
- Obtain signatures for approval to next level
- Earn a minimum of 14 stars per week

Off-campus visitation:
- Upon achievement of Level 1 program residents may earn a 2-4 hour off-campus pass
with their family. If your parents are divorced or separated two separate passes may be granted.

Privileges:
- Return of personal clothing (non-secure only)
- 9:00 p.m. bedtime
- 1/2 hr. Tablet/gaming time
- 1/2hr. TV time

Level Two:
This is the second two weeks of your placement; you will be expected to complete the following components:

Week One:
- Video — “Building Character (8)” and completion of handouts
- Video — “Respect (9)” and completion of handouts
- Video — “Developing Healthy Relationships (11)” and completion of handouts

Week Two:
- Complete workbook — “Thinking Errors”
- Educational assignment — Resume

Throughout the two week period:
- Daily attendance in group sessions
- Positive behavior (modeling of learned behavior from the previous level)
- Daily journaling (optional)
- Obtain signatures for approval to next level
- Earn a minimum of 14 stars per week

Off —-Campus Visitation:
- Upon achievement of Level 2 program residents may earn a 4-8 hour off-campus pass
with their family. If your parents are divorced or separated two separate passes may be granted.
Privileges:

- 9:30 p.m. bedtime (Weekends only!!!!) o<
- 1 hr. Tablet/gaming time /\Qi{!\?/l
- 1 hr. TV time

Level Three:

This is the third two weeks of your placement; you will be expected to complete the following components:

Week One:
- Video — “ABC’s of Emotional Intelligence (1) and completion of handouts
- Video — “Doing Your Best (12)” and completion of handouts
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Week Two:
- Video — Empathy, Caring, Compassion (5) and completion of handouts
- My Change Plan Packet

- Educational Assignment — “Book Talk”

Throughout the two week period:
- Daily attendance in group sessions
- Positive behavior (modeling of learned behavior from the previous levels)
- Daily journaling (optional)
- Obtain signatures for approval to next level
- Earn a minimum of 14 stars per week

Off-Campus Visitation:

- Upon achievement of Level 3 program residents may earn an 8-12 hour off-campus pass

with their family. If your parents are divorced or separated two separate passes may be granted.

Privileges:

- 10 p.m. bedtime (Weekends only!!!!)

- 1.5 hr. computer/gaming time

- 1.5hr. TV time

- Additional 5 minute phone call per day

Transitional Level:
This is your final level. It will be continued throughout the remainder of your placement. This level will focus
on transitioning you to your next living arrangement (parental home, foster care, group home, residential,
independent living). You will be expected to complete the following components:

Week One:
- Videos — “Knowing Who You Are (2)” and completion of handouts
- Video — “Bouncing Back (4)” and completion of handouts
- Video — “Talking Charge (3)” and completion of handouts
Week Two and Three:
- Complete workbook — “Why am I here?”
- Read book -Mentor The Kid & The CEO and complete handout.
- Educational Assignment — Career Project

Throughout the remainder of your placement:
- Try Readiness Packet
- Daily attendance in group sessions
- Positive behavior (modeling of learned behavior from the previous levels)
- Daily journaling (optional)
Off-Campus Visitation:
- Ifyou are here for Programming, appropriate behavior at this level will allow you to begin extended
home/COMMUNITY visits. These will begin at 12 hours and progress to weekend overnight visits.
The placing agency must give their approval for these visits to occur. Separated or divorced families
will be allowed to divide their visits between families.

Privileges:
- 10 p.m. bedtime (Weekends only!!!!)
- 1.5 hr. Tablet/gaming time



Updated: February 2026
- 1.5hr. TV time
- Additional 5 minute phone call per day

Specific Behaviors that may LOWER your level status include: Major or Minor Violations.

Incentives Program

The incentives program will be based upon residents receiving stars and checks to monitor positive and negative
behavior.

What is a Star?

Think of a Star as a reward for good behavior or for lending a helping hand. You can then use the Stars you
have earned for extra privileges.

What is a Check?

Think of a check as a consequence for negative behavior or not following the rules of the facility. If you receive
a check it will cause a loss of privileges within the facility.

How can I earn a Star?

-Being respectful throughout the day

-Helping Staff

-Helping another resident

-Taking yourself out of a confrontation

-Keeping your room neat and organized

-Being cooperative throughout Education

-Holding yourself accountable for your actions

-This list does not include all available ways to earn a Star. Please see postings in the living area or speak with a
Youth Counselor for additional ways to receive a Star.

How can I earn a Check?

-Back-talk, swearing, whispering or inappropriate language toward staff or other residents is not allowed.

-not cleaning your room (i.e.-bed made, shade up by 8:00 a.m.), and not completing your assigned cleaning
chore in the living area.

-by Residents not showing respect for everyone in the Center at all times.

-by engaging Horseplay” (i.e.-shadow boxing, fake physical contact, jumping over chairs, and leaning back in
chairs).

-By engaging in inappropriate conversations (i.e.-drug, alcohol, violence, sex, past residents).

-By No “war stories” (stories regarding your inappropriate behaviors outside of the facility).

-by Residents not following the directives of the staff at all times.

-This list does not include all available ways to earn a Check. Please see postings in the living area or speak with
a Youth Counselor for additional ways to receive a Check.
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When can I redeem my Stars?

Rewards:
3 stars- 30 min extra Nintendo/Xbox, Tablet, or TV time
5 stars- candy or soda of choice on Fridays

Friday only -using 5 stars- you can to stay up an extra 15 min. You may use 10 stars to stay up to 2130.

10 stars- candy + soda of choice

21 stars- Eligible for pizza party the last Friday of the month.

Stars for candy and pop can only be used Friday. Stars for game time can be used during the week with staff
discretion. Stars are not saved from week to week so you will start over Saturday.

ASSESSMENTS

Behavior Assessment:
During your placement our staff will monitor your daily behaviors. The Caseworker will meet with you to
discuss your progress and combine all information into an assessment for the Court.

Educational Assessment:
The Educational staff will assess your educational skills and provide appropriate materials and support based on
its results.

Chemical Dependency Evaluation:

Some residents, if ordered by the Court, will undergo a chemical (drugs and alcohol) dependency evaluation
given by a Chemical Dependency Counselor. The results of this evaluation will help determine the best
treatment plan for you.

Mental Health Assessment:

Some residents, if ordered by the Court, will have a psychiatric, psychological or diagnostic assessment given by
a Mental Health Practitioner. The results of these assessments / evaluations will help to determine goals for your
treatment plan.

PROGRAMMING
Attendance is required in all programming listed in your case plan.

Decision Points:

All program residents will complete their program prior to their successful discharge from the facility. This
program will be held once weekly. Residents will be expected to model the behaviors learned in the group
settings and complete homework assignments between group sessions. The Decision Points program is divided
into 5 lessons.

Life Skills/Social Skills:
This program is designed with separate categories. The base of the program will be a computerized assessment
that each resident will be expected to complete and will be reviewed by the caseworker.

Daily Education: Northern Lights Academy
All residents are required to participate in on-site education classes
Monday — Friday the instructors are employees of the Crookston
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Public School District #593. All work is reported back to your school
District to be applied to your earned credits.

Weekly Sexual Health Classes:
Polk County Nursing Services provides staff to instruct a class in sexual health once a week.

Spirituality Programming:
A pastor will come in upon request to meet with any residents who wishes to receive spiritual counseling.
Attendance for these activities is strictly optional and will not reflect on your progress.

Chemical Education:
All residents will participate in the Chemical Education program designed to enlighten the adolescents on the use
and misuse of alcohol, prescribed/non-prescribed medications and narcotics.

Daily Recreation:

This program is designed to teach you activities that you can use throughout your life.
Examples of possible activities include basketball, volleyball, strength resistance,

and hiking. Additional activities may include, board games and puzzles which

can be found in the living area for your use with staff permission.

Off Campus Recreation/Field Trips:
Residents may be able to participate in off-campus recreational and educational
field trips. This may include open gym, movies, job fairs,
community events and College visitation.

Family Counseling:

Some residents and their families may currently be involved in or
just starting in-home family counseling. We strongly support your
involvement in these sessions.

Psychological Counseling:
Some residents may start or already be involved in psychological
counseling with a therapist, ever effort will be made to continue this process during your placement.

PROGRESS UPDATE MEETINGS

Progress update meetings may be attended by you, RRVJC staff, probation agents, teachers, social workers,
guardian ad litem and your parents/legal guardians. The purpose of these update meetings is to review your
programming progress as well as your behavior. Areas that indicate a need for improvement will be reviewed
and focused on so that positive changes and advancement can be accomplished. Parents and guardians are
strongly encouraged to attend. Progress update meetings are scheduled to take place about once every 30-45
days.
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VISITING

Attorneys, probation agents, social workers, law enforcement, guardian ad litem and clergy may visit at any time
(within reason). All other visitors will be allowed to visit according to the posted schedule. Only family
members, legal guardians, and mentors are allowed to visit. Initial visits by parent/legal guardian can be at any
time upon completion of Intake. Visitation will be denied if the visit endangers the security of the facility or the
safety of the resident (i.e.-intoxication of visitor, an abuse report is being investigated, or a court order denying
contact is active). Visits will be limited to one hour in length, one visit per day. Exceptions to this rule need the
approval of the Program Director prior to occurring.

You may send letters to and receive letters from family, relatives, and friends; the facility will provide you with
postage. You will not be allowed to send letters to jails, detention centers, or treatment facilities unless it is part
of your treatment process or a family member is presently being held there. These exceptions must have the
prior approval of the Program Director. Incoming mail must be visually scanned by Juvenile Custody Officers
prior to you receiving it; outgoing mail must also be scanned by the Juvenile Custody Officers prior to you
sealing the envelope. Incoming mail from attorneys will be opened in front of the Juvenile Custody Officers and
you will be instructed to remove each paper separately showing that there is nothing in the envelope. Outgoing
mail to attorneys will be sealed by the resident prior to the Juvenile Custody Officers accepting it for mailing.

PHONE CALLS

You will be allowed phone calls to and from your parents, legal guardians, mentors, attorneys, probation agents,
social workers, and guardian ad litem. The Juvenile Custody Officer on duty has discretion on phone calls
according to the daily activities and behavior of the resident. Calls to your parents/legal guardians may be made
from the work station desk phone; you will be allowed one five minute call per day to your parents/legal guardians
depending on level of your level. Phone calls to attorneys, social workers, guardian ad litem and probation agents
will not be limited. The Juvenile Custody Officer on duty has the right to end all conversations if it is deemed

inappropriate. ~ O
RECREATION/LEISURE %

O % g
N -3
There are books in the main living area for your use. Several board and card games are available by asking staff.
Residents may be allowed gaming system or computer time according to their level status. You must ask staff
before using any of these. Misusing any recreation items will result in restrictions being placed on their use. TV
time is allowed according to level status; staff has the discretion as to what shows may or may not be watched.
Participation in physical recreation time is mandatory unless you are physically unable to do so due to a medical
condition.

10
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MEDICAL

Medical services will be provided at the RRVIC to any resident who makes a request. Requests for medical

services will be made Monday through Friday before 9:00 a.m. Throughout the day let staff know of any
emergencies and arrangements maybe made for immediate medical services.

HAIRCUTS

If you are here for an evaluation or programming, haircuts are available if requested.

CHORES

You will be required to clean your room daily. You will also be assigned chores within the living area that will
need to be completed daily. Staff will inspect the chores daily and they must be completed to their level of
approval.

EDUCATION

You will attend education and/or programming daily. Educational classes will be held in the program area(s).
Residents whose behavior prevents them from participating in education classes will remain in their room/living
area during the education time. If deemed necessary by Northern Lights Academy staff, RRVJC staff will assist
with homework if needed.

LAUNDRY

Non-Secure: While in the RRVIC, you will be given the opportunity to earn the privilege of wearing your own
clothing. Once you have completed level One your clothing will be returned to you and will be kept in your
room. All clothing must be cleared by the Juvenile Custody Officer on duty prior to being accepted into the
facility. All clean laundry will be folded and placed in drawers. Residents will be responsible for washing their
own clothing under staff supervision and on assigned laundry days. We will provide you with clothing to be
worn while your clothes are being cleaned.

SUPERVISION AND SAFETY

In order for us to provide the best care for you, we must supervise you at all times. In the event of an emergency
such as a fire, or weather related emergency, etc., follow the directives of the Juvenile Custody Officer on duty.
Following the rules will help to create an environment that is safe for everyone, including you. We expect that
you will follow all of the rules and listen to staff at all times. Failure to follow the rules may result in loss of
privileges for minor rule violations to the filing of formal charges for major rule violations.

BASIC RIGHTS

The following is a list of your basic rights while at RRVJC.

Right to reasonable observance of cultural and ethnic practice and religion;
Right to a reasonable degree of privacy;

Right to participate in development of the resident's treatment and case plan;
Right to positive and proactive adult guidance, support, and supervision;

11
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Right to be free from abuse, neglect, inhumane treatment, and sexual exploitation;
Right to adequate medical care;
Right to nutritious and sufficient meals and sufficient clothing and housing;
Right to live in clean, safe surroundings;
Right to receive a public education;
Right to reasonable communication and visitation with adults outside the facility, which may include a parent,
extended family members, siblings, a legal guardian, a caseworker, an attorney, a therapist, a physician, a religious
advisor, and a case manager in accordance with the resident's case plan;
Right to daily bathing or showering and reasonable use of materials, including culturally specific appropriate skin
care and hair care products or any special assistance necessary to maintain an acceptable level of personal hygiene;
Right of access to protection and advocacy services, including the appropriate state-appointed ombudsman;
Right to retain and use a reasonable amount of personal property;
Right to courteous and respectful treatment;
If applicable, the rights stated in Minnesota Statutes, sections 144.651 and 253B.03;
Right to be free from bias and harassment regarding race, gender, age, disability, spirituality, and sexual
orientation;
Right to be informed of and to use a grievance procedure;
For a facility licensed by the commissioner of corrections, right to be free from:
Restraint used for a purpose other than to protect the resident from imminent danger to self or others; and
Safety-based separation used for a purpose other than in accordance with this chapter and Minnesota Statutes,
section 241.0215, subdivision 4.

VVYVVYVYVY

VV VYVVVVY 'V

SAFETY GUIDE & PREA ORIENTATION VIDEO

While you are at the RRVJC it is very important that you remain safe and free from sexual abuse and sexual
harassment. We provide all adolescents entering the facility the Safety Guide booklet on how to stay safe at the
RRVIJC. If you have not already received the Safety Guide booklet, it will be given to you as part of your
admission. You will also be shown a PREA Orientation Video as part of the admission process to help you
better understand your right to be free from sexual abuse and sexual harassment.

ALL STAFF MEMBERS ARE MANDATED REPORTERS

Mandated Reporters under Minn. Stat. § 626.556 are those individuals who know or have reason to
believe that a child is being neglected or physically or sexually abused; or has been neglected or physically
or sexually abused.

Staff at the RRVIJC are persons who need to report to the police or other people who help and protect children,
any information that we receive about a child being abused physically or sexually or has been abused in the past.

RRVJC RULES
Back-talk, swearing, whispering or inappropriate language toward staff or other residents is not allowed.
Talking in a manner that prevents staff from understanding you is not allowed (i.e.-using a foreign language
if English is your primary language, slang of any form)
3. Tobacco products, lighters, matches are not allowed.

N —
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Residents will maintain good personal hygiene (i.e.-daily showers).
You are responsible to clean your room (i.e.-bed made, shade up by 8:00 a.m.), and complete your assigned
cleaning chore in the living area. Staff will determine if your tasks are completed. You will be asked to redo
any task that does not meet expectations.
Only staff will operate TV, VCR/DVD and remotes, unless permission is given to a resident. Final decision
in the selection of channels will be determined by staff.
Residents are not allowed in other residents’ rooms. This includes looking in the door windows.
Residents are not allowed to have another resident’s property.
Residents are not allowed to share their food with other residents unless given permission by staff.
Refusal to eat your meal will be noted in the log.
Residents will show respect for everyone in the Center at all times.
Residents will not have any physical contact with anyone in the Center or Gym. Any touching deemed by
staff to be on-purpose will receive a consequence.
Verbal or physical threats toward anyone will not be tolerated.
Wake-up is at 6:30 a.m., breakfast is at 7:15 a.m. Non-secure / Secure side chores and personal hygiene will
be completed by 8:30 a.m.
Non-Secure / Secure Residents will be in their rooms / cells at 9:00 p.m., lights out 9:30 p.m.
Anytime during the day/night you are asked to go to your room by staff, you are to remain in your room until
staff notifies you. Sleeping is not allowed during this time.
Residents will not be allowed to have food or drink from outside the facility unless provided by facility staff.
Food or drink is not allowed in resident’s room. (unless approved by Staff)
Money is not allowed in the Center.
Pens, markers, crayons, etc. will not be allowed in resident’s room unless approved by staff
“Horseplay” (i.e.-shadow boxing, fake physical contact, jumping over chairs, and leaning back in chairs) is
not allowed.
Residents will not engage in inappropriate conversations (i.e.-drug, alcohol, violence, sex, past residents).
No “war stories” (stories regarding your inappropriate behaviors outside of the facility).
Residents will follow the directives of the staff at all times.
All letters that enter and leave the facility will be scanned by staff; the exception to this rule will be legal
documents. All letters will be given to the Program Director for mailing.
Any other action determined to be detrimental to the operation or safety of the facility, residents or staff.

Minor Violations

1. The use of inappropriate language

2. Possession of contraband (unauthorized items or authorized items in excess of allowable
amount which do not represent a threat to facility security)

3 Refusal to keep room clean, bed made and Juvenile Center clean

4.  Possession of another resident’s property or entering another resident’s room

5. Incidental physical contact with another resident

6
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Verbal disrespect towards staff or other residents
Refusal to comply with staff directives which does not consist of force, threat of force or
jeopardizes the security of the facility

8.  Refusal by resident to follow daily schedule

9.  Possession of food in rooms unless authorized by staff

10. Possession of pens, pencils, markers, crayons, etc. in room unless authorized by staff

11. Marking or defacing walls or facility property that can be cleaned off by the resident

12. Failure to comply with facility dress code

13. Failure to maintain personal hygiene

14. Misuse of bedding or clothing

13
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15. Storing of non-prescription drugs
16. Gambling
17. Failure to perform assigned job duties
18. Possession of an item that has been altered for use other than its intended purpose
19. Misuse of recreation and program areas
20. Minor damage / destruction to property

Consequences:
1. Loss of TV time
2. Loss of tablet time
3. Loss of game time
4. Community service up to (6) hours
5. Reparations to others and/or property through the use of Restorative Justice Process

Three or more minor violations may be considered a major violation.

Major Violations

1.
2.

3.

N

10.

11

13.

14.

Assault — No resident shall assault or threaten to assault another person

Possession of a Weapon — No resident shall introduce or be in possession of a weapon or any item which has
been altered to be used as a weapon

Use Intoxicants/Controlled Substances — No resident shall use or be in possession of an intoxicant, drugs or
drug paraphernalia

Holding of a Hostage — No resident shall hold another person hostage

Arson — No resident shall start or attempt to start a fire or engage in behavior which could start a fire
Escape/Attempted Escape — No resident shall leave the facility without authorization or fail to return from an
authorized release activity

Engaging in Sexual Conduct — No resident(s) shall engage in sexual activity. This shall include, intercourse,
sodomy, masturbation of others, oral sex or aggressive sexual behavior

Smuggling — No resident shall transport any unauthorized item in or out of the residential side of the facility
(alcohol, illegal narcotics, and weapons)

Marking or defacing walls or facility property that is not repairable /cleanable by the resident. Review Rule
#4 prior to proceeding.

Destruction of equipment, walls or facility property in excess of $50.00

. Tampering with a Locking Device — No resident shall tamper with a locking mechanism
12.

Providing False Information to Staff — No resident shall provide false statements to staff which presents a
threat to the security and safety of the facility. Review Rule #4 prior to proceeding.

Contraband — no resident shall be in possession of alcohol, illegal narcotics, drug paraphernalia, escape
paraphernalia or other items deemed a security risk to the facility

Conduct Detrimental to the Orderly Running of the Facility — No resident shall engage in conduct which
interferes with the orderly running of the institution

If any of these rules are broken, we will notify Law Enforcement and formal charges may be issued.

Consequences:
1. Loss of TV time up to 96 hours
Loss of tablet time up to 96 hours
Loss of game time up to 96 hours
Community service up to (10) hours
Reparations to others and/or property through the use of Restorative Justice Process

ol ol
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GRIEVANCES
The Red River Valley Juvenile Center wants all residents, parents/guardians, legal representative or a concerned
person in a resident’s life to understand that we have your best interests in mind throughout your stay at our
facility. Because of this, we have developed a grievance procedure so that you know you and the other listed

above have the right to make a formal complaint or express a concern about your placement.

Steps of the grievance procedure:

1. Resident will speak with Juvenile Custody Officer on duty to try and resolve the grievance or concern. If

no solution can be reached, resident will proceed to step two.
2. Juvenile Custody Officer on duty shall provide the resident or other party as listed above who would like
to make a grievance or express a concern the proper form and provide assistance if necessary.
3. Formal grievances shall be accepted and reviewed only if they are completed on the appropriate written
form.
4. Anyone who files or is involved in the grievance will not be subject to adverse action by the RRVJC.
The individual completing the grievance form or expressing a concern will place it in a sealed envelope
provided by Juvenile Custody Officer on duty.
6. The Program Director or in his/her absence the Deputy Director will review the grievance and respond
back to the resident or other reporting party within (5) working days. If the resolution needs further
review, the Executive Director or designee will review the matter.

9]

PATIENT MEDICAL EDUCATION

This information is designed to assist patients in identifying and treating common
ailments. It is strongly recommended that a patient seek medical attention if a
problem persists or vou experience additional symptoms.

1. COMMON COLD

The common cold is caused by many different types of viruses and is not serious. The usual symptoms include
sneezing, stuffy nose, watery nasal discharge, scratchy throat and cough. You may feel achy, tired and have a
headache. Colds are not cured by taking antibiotics like penicillin. A cold must run its course. Symptoms are
usually worse the 20d & 3rd days and should stop within 4-7 days. A cough may last longer than this,
especially if you smoke.

Adults average 2-4 colds per year. Colds usually occur more in the fall and winter. The viruses that cause colds
are spread mostly by drainage from the nose, coughing and sneezing. You should cough and blow your nose
into paper (Kleenex or toilet paper) and throw it into the trash can right away. Try not to get really close to
anyone coughing or sneezing who does not cover his/her mouth. ALWAYS wash your hands after you blow
your nose or sneeze.

Do the following if you have a common cold:

1. Drink lots of fluids especially clear fluids such as water.
2. Stop smoking. Smoking can make your cold worse. Smoking can cause respiratory problems and cancer.

3. May take 2 Regular Strength Tylenol tablets for fever, headache, and aches and pains associated with a cold.

Antibiotics are not indicated for treatment.
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4. Rest as much as possible.
You may need some medications to relieve some of the symptoms. If your symptoms get worse put in a sick-call
request to see the medical department.

2. GAS, BELCHING & HEARTBURN

Eating gas-forming foods and swallowing air while you eat can cause gas. Do the following if you have gas:
1.Take 1-2 antacid tablets for heartburn, or gas, up to 4 times a day if needed.

2.Avoid gas-producing foods.

3.Chew foods slowly.

3. INDIGESTION

Eating gas-forming foods or swallowing air can cause indigestion; it usually is not a serious condition. Cabbage,
coffee, tea, carbonated beverages may cause gas. Do the following if you have gas:
1. Avoid eating foods that cause problems.
Avoid overeating.
Remain in an upright position 1-2 hours after eating.
Chew your food well and avoid eating fast.
Avoid chewing gum which creates air in your stomach.
Avoid eating 1-2 hours before bedtime.
Stop smoking. Smoking increases acid production.
Take antacids: 2 tablets between meals and at bedtime.

PN

4. NAUSEA AND VOMITING

Nausea and vomiting can have many causes. The stomach flu is a common cause and does not last for more than
24-36 hours. Diarrhea may also develop. If you are sick to your stomach or throwing up, you should do the
following:
1. Drink only clear liquids for the next 24 hours.
Drink small amounts or sips if you cannot keep anything down.
Don’t take aspirin, laxatives or antacids while you are sick to your stomach.
Rest for 24 hours.
When you are feeling better, start eating food gradually.
Do not eat a lot of spicy, greasy foods at first. See the nurse if:
e Youdon’t feel better in 24 hours.
e You can’t keep any liquids down.
e You start vomiting up blood.
e You get a fever and increased stomach pain.

o Uk LN

5. URINARY DISCOMFORT

Urinary discomfort is common in females. It is caused by bacteria entering the urinary system through the tube
that leads to the bladder where the urine is kept. Way to prevent urinary discomfort:

1. Drink 8 glasses of fluid per day.

2. Limit drinking caffeine drinks while having symptoms.

3. Urinate when you feel the urge.

4. Don’t hold urine for long periods of time.
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5. Avoid activities (masturbation) that cause friction to the urine outlet.
6. Take all medications until gone.

The symptoms of an infection should begin to get better in 24-36 hours after starting an antibiotic.
6. TOOTH DECAY & GUM DISEASE

Tooth decay and gum disease begin with plaque. Plaque is a sticky, invisible film that contains bacteria. It is
the major cause of tooth decay and gum disease. It is constantly forming over the teeth. How does plaque
cause cavities?

1. When you eat sweet foods, the bacteria in plaque combines with sugar to form decay acids that attach to

the enamel on your teeth.

2. The cavity grows larger as it enters the dentin.

3. Decay weakens the enamel further and reaches the sensitive layer of the tooth.

4. If decay is not checked, an abscess may occur or the bone may become infected.

How does plaque cause gum disease?

1. Plaque collects beneath the gum line and irritates the gum tissues. This may cause your gums to bleed
when you brush.
If plaque 1sn’t removed, it becomes hardened and forms tartar increasing the irritation to your gumes.
Plaque will begin to destroy the tissue holding the gums to the teeth.

Sl

Brush to remove plaque.

Prevent tooth decay and plaque by brushing.

Hold your toothbrush at a 45-degree angle to the gum line.

Brush back & forth with short strokes, covering 1-2 teeth at a time.
Brush the back of your teeth — inside & outside

NG

7. HEADACHE

Most people have headaches. Most headaches are not serious. Many things can cause headaches — tension, sinus
congestion, caffeine, smoking, medications and high blood pressure. Do the following if you have a headache:
1. Avoid whatever causes your headache.

2. Take 2 Tylenol tablets 2 times a day.

3. Use moist, cool cloths if this helps relieve the headache.

4. Rest. Don’t watch TV. Avoid noisy interaction.

8. SORE THROAT

Viruses cause most sore throats — antibiotics cannot kill a virus. It takes 4-7 days for a sore throat to get better. Do
the following if you have a sore throat:
1. Gargle with warm, salty water several times a day. Do not swallow the salty water.
Drink plenty of fluids.
Take 2 Tylenol tablets for fever and pain 2 times a day.
Stop smoking.
Return to the nurse if conditions get worse or you have no relief.

A

9. SPRAIN
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Stressing or twisting a joint or body usually causes a sprain. Swelling usually occurs and can cause pain. Do
the following if you have a sprain:
1. Keep the injured area elevated for 48 hours. This decreases the swelling and throbbing.
2. Use cold-water cloths on the area for 24 hours and avoid using.
3. Take Tylenol 2 times a day for pain.
4. Notify the medical unit if numbness, tingling, cold or blueness appears to the area below the

injury.
10. SKIN RASH

Many things can cause rashes:
- plants - chemicals
- medications - infections

Often it is impossible to identify the cause of a rash. The treatment for a rash is to remove what is causing

the rash and to relieve symptoms. Do the following if you have a rash:

1. Wash or bathe in cool water only.

2. Ifyou know what it is, avoid the cause of the rash.

3. Notify medical unit if symptoms of infection occur:
e Increased redness or swelling, pus formation, heat, red streaks, increased pain or the rash is

spreading.

11. ACNE

Acne is a build up of oil at hair roots and oil glands. Acne may be blackheads, whiteheads or pimples. There
are some factors that cause acne to be worse: some foods, hormones, stress and contact with irritating or oily
substances may cause breaking out to get worse. Do the following if you have acne:
1. Wash your face and any other area that breaks out at least 2-3 times a day. Use mild soap and don’t rub
hard.
2. DO NOT squeeze or pick the pimples, this may cause them to get
worse or infected.
3. Wash your hair at least 3 times a week and don’t use oils on your hair.
4. Eat a balanced diet.
5. Don’t use oily make-up or creams on your face.

12. DANDRUFF

Dandruff can be normal scaling off of the top layer of your scalp. It can also be caused by seborrhea,
which causes an increase in the amount of oil made by the oil glands around the hair roots. Dandruff can
usually be treated by using a dandruff shampoo. Do the following things:
1. Shampoo hair 2-3 times weekly in cool or barely warm water.
2. Use dandruff shampoo. Make sure you rinse out all the shampoo.
3. The oil glands around your hair may make more oil if you massage or rub your scalp a lot.

If the shampoo does not improve your dandruff problem after one month, return to sick call.

13. ATHLETES FOOT

Athletes’ foot is caused by a fungus. Fungi like to grow in warm, moist places. Do the following if you
have athletes’ foot.
1. Keep your socks & shoes off whenever possible. Don’t sleep with your socks on.
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Wash your feet with warm, soapy water everyday, pat dry between your toes. Dry your feet last to
keep from spreading the fungus.

If you have shower shoes be sure and wear them when you shower.

If you have canvas shoes, wear them during the day.

Wear socks (white cotton if you have them). Put clean socks on everyday. Put socks on before your
underwear to keep the fungus from spreading.

Apply antifungal cream to the athletes’ foot area 2 times daily after you wash your feet; rub the
cream in well — it doesn’t take much. Wash your hands before and after you apply the cream.

Use the cream as directed by the medical staff.

Notify the medical staff if any of the following occur:

e increased redness

e increased swelling

e heat

e pus formation
e red streaks

e increased pain.

14. INSOMNIA

Some of the things that you can do for yourself if you are having trouble sleeping are:

1.

2.
3.

Reduce and/or stop drinking caffeine drinks. These include coffee, brown tea, colas and some
other soft drinks.

DO NOT take naps during the day, at count or during the evening.

Exercise during the day to help tire you out. This will also help reduce stress.

Go to bed at the same time each night. When you are drowsy and can’t sleep, get up and read a
book or write a letter until you get drowsy; then go back to bed. You may need to repeat this
procedure several times.

Get out of bed at the same time each day.

Discuss your problems with the staff chaplain, or other mental health professionals if available.
Over time, the ideas listed above should help you get your sleep problems under control. Your
body has a natural “clock” built into it; sometimes it needs to be corrected. If you have had sleep
problems for a long time or were using drugs and/or alcohol prior to incarceration, it will take time
for you to adjust. If you are new to the jail or are getting out soon, you will probably have some
sleeping problems. Medications won’t cure the problem. Time and effort from you probably will.

[For medical problems or symptoms not described in this
pamphlet, please complete a Sick Call Request Form to
see the physician or nurse.
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